





















































































































































































































































































































































































	



Products










	
PDF + ESIGN

	
Nitro Pro

All-in-one subscription to edit, convert, secure, fill & sign PDFs. For individuals or small teams.




	
Nitro Pro Business

Nitro Pro, plus advanced features, security & integrations. For larger teams and organizations.







	
PDF

	
Nitro PDF Pro

Desktop & mobile PDF editor with advanced, user-friendly features. Try free for 14 days.
Windows | macOS | iOS








	
eSign

	
Nitro Sign Premium

High-trust eSign with certificates & ID verification for regulatory requirements such as eIDAS.














	



Solutions










	
By Industry

	
Real Estate


	
Healthcare


	
Manufacturing


	
Energy


	
Financial Services


	
Professional Services


	
Education


	
Insurance













	



Resources










	


	
Blog


	
Resource Hub


	
Success Stories


	
Trust Center


	
Support Center


	
Alternative Comparisons













	



Plans & Pricing






	



Try for Free






	
	
About Nitro

	
Partners

	
Support

	
Nitro Login






Buy Now
Buy Now






	



More




















NEW
Nitro Pro! All-in-one bundle of PDF editing, eSigning, analytics & support. Buy Now
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Nitro Pro

All-in-one subscription to edit, convert, secure, fill & sign PDFs. For individuals or small teams.




	
Nitro Pro Business

Nitro Pro, plus advanced features, security & integrations. For larger teams and organizations.







	
PDF

	
Nitro PDF Pro

Desktop & mobile PDF editor with advanced, user-friendly features. Try free for 14 days.
Windows | macOS | iOS








	
eSign

	
Nitro Sign Premium

High-trust eSign with certificates & ID verification for regulatory requirements such as eIDAS.
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Submit a Support Ticket


In order to provide you with the best support possible,
we need to learn a little about you.









Oops! Something went wrong with your submission. Please try submitting your ticket again.

Hmm…something still seems to be wrong with submitting your ticket. Please head to our Community Forum and update us with your issue.


Thank you for submitting your question to the Nitro Customer Support Team.

A representative will review your request and respond as soon as possible.

Please check out our Community Forum and Knowledgebase Base to find help, learn more about our products, and provide feedback.




Thank you for submitting your refund request to the Nitro Customer Support Team.

A representative will review your request and respond as soon as possible.




Thank you for submitting your issue regarding activation to the Nitro Customer Support Team.

A representative will review your request and respond as soon as possible.




Please wait more time before submitting another ticket. If your intent was to respond to one of your open cases, please reply directly to our email from that case.









Get started by filling out some initial information below.





Name *










Email *











Next »
Loading...








* indicates a required field








Welcome!
 Please fill out the remaining information below:





Subject










Describe the issue you are having*










Nitro PDF Pro Mac (PDF Pen) Version*
 
I don't know
Nitro PDF Pro Mac v.14
Nitro PDF Pro Mac v.13
Nitro PDF Pro for iPad & iPhone
PDFpen 12
PDFpen 11 or older
PDFpen for iPad and iPhone


Oops. This is a required field, please select an option.









Operating System
 
I don't know
macOS 13(Ventura)
macOS 12(Monterey)
macOS 11(Big Sur)
macOS 10.15(Catalina)
macOS 10.14(Mojave)
macOS 10.13(High Sierra)
macOS 10.12(Sierra)
OS X 10.11 (El Capitan)
OS X 10.10 (Yosemite)
OS X 10.9 (Mavericks)
OS X 10.8 (Mountain Lion)
iOS
Other













Add Attachment (must be under 25MB)

In order to protect information that is confidential, sensitive, personally identifying and/or personal and to comply with applicable laws and regulations, please remove all such information from attachments to this submission. By submitting this form, you represent and warrant that any documents attached do not contain any such information.

This file exceeds the maximum file upload size.


Choose File


No file chosen.



Clear attachment













Submit »
Loading...








* indicates a required field








What do you need help with today?



Activation / Installation




Refund




Sales




Other








Please provide more information
 regarding your activation/installation issue below:





Describe the issue you are having*










Nitro PDF Pro Mac (PDFpen) Version*
 
I don't know
Nitro PDF Pro Mac
PDFpen 12
PDFpen 11 or older
PDFpen for iPad and iPhone


Oops. This is a required field, please select an option.









Operating System
 
I don't know
macOS 13(Ventura)
macOS 12(Monterey)
macOS 11(Big Sur)
macOS 10.15(Catalina)
macOS 10.14(Mojave)
macOS 10.13(High Sierra)
macOS 10.12(Sierra)
OS X 10.11 (El Capitan)
OS X 10.10 (Yosemite)
OS X 10.9 (Mavericks)
OS X 10.8 (Mountain Lion)
iOS
Other













Add Attachment (must be under 25MB)

In order to protect information that is confidential, sensitive, personally identifying and/or personal and to comply with applicable laws and regulations, please remove all such information from attachments to this submission. By submitting this form, you represent and warrant that any documents attached do not contain any such information.

This file exceeds the maximum file upload size.


Choose File


No file chosen.



Clear attachment














Submit »
Loading...








* indicates a required field








Please fill out the necessary information below:





Purchaser's Name*










Purchaser's Email Address*










Nitro PDF Pro Mac Version*
 
Nitro PDF Pro 14 for Mac
Nitro Pro (Bundle)


Oops. This is a required field, please select an option.









Reason for Refund*










Date of Purchase










Order Number












Add Attachment (must be under 25MB)

In order to protect information that is confidential, sensitive, personally identifying and/or personal and to comply with applicable laws and regulations, please remove all such information from attachments to this submission. By submitting this form, you represent and warrant that any documents attached do not contain any such information.

This file exceeds the maximum file upload size.


Choose File


No file chosen.



Clear attachment















Submit »
Loading...








* indicates a required field








Please choose one of the options below for further assistance.



User Guide




Knowledgebase




Community Forum
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Activate Nitro PDF Pro ↗︎


	
Nitro Sign Premium ↗︎







	

About Us
	
Our Story


	
Careers


	
Press


	
Contact Us







	

Resources
	
Customer Stories


	
Content Library


	
Nitro Blog


	
PDF Templates


	
eSign Legality Guide







	

Product Info
	
User Guides


	
Release Notes


	
Product Downloads


	
Technical Details


	
Sunset policy


	
App Store


	
Nitro Sign Login







	

Trust Center
	
Security Updates


	
US eSignature Legislation


	
EU eSignature Legislation







	

Partners
	
Deal Registration


	
Become a Partner


	
Become an Affiliate


















English


	English
	German
	Spanish
	Italian
	French
	Dutch











Privacy Policy | Terms of Service | Cookie Policy | Copyright Policy

447 Sutter St, STE 405 #1015 | San Francisco, CA 94108, USA
© 2023 Nitro Software, Inc. All rights reserved. Nitro, the Nitro logo, Nitro Productivity Platform, Nitro PDF Pro, Nitro Sign, and Nitro Analytics
are trademarks and/or registered trademarks, of Nitro Software, Inc. or its affiliates in the United States and/or other countries.






